Job Title:  Money Advice Caseworker
Location: The Gatehouse, Oxford
Hours: 7 hours per week
Salary: £24107.36 per annum FTE £4,821.47 actual
Contract: Permanent (subject to funding)
Reports to: Casework Manager
Based: On Site in Central Oxford.

About The Gatehouse
The Gatehouse is a community-based charity in Oxford that provides support for adults experiencing homelessness or vulnerably housed. We offer a safe space, practical support, and emotional care to help individuals rebuild their lives. Staff receive 5% pension as well as a cash back health care scheme and other benefits.

Job Purpose
The caseworker will provide support, information, advice and advocacy on a range of issues related to their clients’ circumstances and needs. This could be on a short- or long-term basis and will be informed by principles of client centred, confidential, collaborative methods of advocacy, best practice and safe, continuous improvement. 
You will be committed to working in partnership with a wide range of agencies that also work with people experiencing homelessness in Oxfordshire to ensure that services are best able to work together to provide the most positive outcomes for those in need.
You will provide generic casework as part of the team providing ad-hoc and low-level support to achieve a short-term goal of overcoming a barrier such as travel costs to attend an appointment or equipment or funds to get established in a new home or get a job. Some require medium term support such as getting access to a bank account or applying for benefits and then others may need longer term support for issues such as challenging a decision about housing, benefits or the legal system. 
You will provide specific money advice for clients facing issues related to debt.
This is a rewarding role that provides an essential service to some of the most disadvantaged people in our society. You will work as part of a team to create positive impactful changes in the lives of people facing the most difficult of circumstances.
You will work on site from 3.30pm – 7.00pm on Mondays and Wednesdays.

Key Responsibilities
· Provide one-to-one casework for people experiencing homelessness, those vulnerably house or facing poverty, loneliness or anything else that presents a barrier to establishing a healthy, fulfilled life with the means and connections needed to pursue long term goals toward independence. 
· Ensure that vulnerable adults are supported appropriately adhering to safeguarding procedures in collaboration with the Casework Manager and Safeguarding Lead.
· Work with clients on short-term, medium-term, and long-term issues, such as overcoming barriers like travel costs, accessing bank accounts or benefits, and challenging housing or benefits decisions.
· You will provide specific support related to money and debt.
· Maintain accurate and confidential records in line with GDPR and BACP guidelines.
· Ability to gather and document case studies to demonstrate service impact
· Liaise with external agencies and refer guests to appropriate services when necessary.
· Be committed to delivering services that are underpinned by clear ethical principles and trauma informed using client centred approaches.
· Contribute to service development, monitoring, and evaluation and gathering of case studies and quantitative and qualitative data to evidence the work of the organisation.
· Attend team meetings and contribute to a positive, supportive and collaborative working environment.

Person Specification
Essential Criteria
· Proven experience in casework, advice, guidance or a related field, providing support, information, advice, and advocacy.
· Experience of supporting others with money advice
· Understanding of homelessness, poverty, and related social issues.
· The ability and courage to challenge in a professional manner while working with a wide range of agencies and stakeholders towards positive outcomes for clients.
· Strong interpersonal and communication skills.
· A strong commitment to equality, diversity, and inclusion.
· Ability to work independently and manage time effectively.
· Experience in maintaining accurate and confidential records in line with GDPR guidelines.
· Willingness to complete training to ensure that advice is up to date and of high quality.
· Ability to gather and document case studies to demonstrate service impact.
· Commitment to delivering services using an ethical and trauma-informed approach.
Desirable Criteria
· Experience working in a charity or community-based setting.
· Knowledge of local support services in Oxfordshire.
· Training in trauma-informed or integrative approaches.
· Previous experience of challenging systems and structures enabling vulnerable people to achieve positive outcomes.


How to Apply
Please send your CV and application form (downloadable via oxfordgatehouse.org)  outlining your suitability for the role to recruitment@oxfordgatehouse.org . Deadline for applications is 10th April 2026 with interviews taking place 22nd April. 

